Important Phone Numbers

Passenger Information
(510) 724-7993

Para informacién de horarios en espariol. Por
favor llame al numero (510) 724-7993.

Information sa Tagalog, tumawag ka sa
numerong TAGALOG, TUMAWAG KA SA
NUMERONG (510) 724-7993, alas otso ng
umaga (8:00 AM) hanggang alas singko ng
hapon (5:00 PM).

For the California relay service (TDD)

If you have a TDD or TTY and need to use the
relay service, you can reach the California
Relay Service toll-free by dialing 711; or you
may call 1-800-735-2929. Non-TTY users may
access the service at 1-800-735-2922.

511 / conrea Employer Services

Western Contra Costa Transit Authority
601 Walter Avenue
Pinole, California 94564
Phone (510) 724-3331
Fax (510) 724-5551

www.westcat.org

COSTA
Here are just a few of
services that Contra Costa
employers can access through 511 Contra
Costa:

v' Complimentary Commuter
Transportation Resource Guide.

v' Free employee commuter benefits
including Guaranteed Ride Home
Program.

v' Transportation workshops.

v Free transportation information
packets for new employees.

WestCAT in coordination with 511 Contra
Costa can assist you and your employees with
your transportation needs. For more
information about these and other employer
services visit www.511contracosta.org or call
(510) 215-3217.

Pass & Ticket Outlet
(Open M-F from 7:30 am — 6:00 pm)

WestCAT 601 Walter Avenue, Pinole, CA
94564 (510) 724-3331 May also be purchased
via US Mail at the same outlet.

It takes approximately 3-4 working days on all
mail in orders. Please allow for weekends and
holidays. All orders over $80 will be delivered
certified mail and return receipt unless

otherwise pre-arranged between purchaser and

WEITCATMR

Western Contra Costa Transit Authority

A Guide to Cash Fares,
Transfers, Day Passes, 31-
Day Passes, Stored Value

Puasses and More

WestCAT.

At this time, online purchases are not accepted.

However, a downloadable order form is
available on our website at www.westcat.org.
BART Plus Regional Tickets

BART Plus tickets are sold at the Customer
Services Center in the Lake Merritt station,

Tickets by Mail and are available from the ticket

vending machines in all BART stations.

This pass is valid on WestCAT Local Fixed
Route, Martinez Link 30Z and Express Routes

only at no additional charge. Not valid on Lynx.

The BART Plus ticket comes in eight different
denominations, each valid for a half-month
period. All denominations include UNLIMITED
LOCAL BUS RIDES along with stored BART
value. Visit http://www.bart.gov/ or call 511 for
more information.

v Hercules Transit Center Parking
Permits

Visit www.herculestransitcenter.com or
call 1-800-997-0197 for details on the
expanded facility and new parking fees.

Ticket Recall through December 15, 2009
Call 510-724-3331 for info

Revised November 24, 2009




Cash Fares
All Fares are for one-way trips. Discount 31-day
passes are available.

Adult/Student (age 6+)

Fixed Route/Express (Includes Martinez Link

302) $1.75

Dial-A-Ride $4.00

Lynx Transbay (to/from San Francisco)
$5.00

Senior Citizens (age 65+)

Fixed Route/Express (Includes Martinez Link

30z) $0.75

Dial-A-Ride $1.25

Lynx Transbay (to/from San Francisco)
$2.00

Persons with Disabilities

Fixed Route/Express (Includes Martinez Link

302) $0.75
Dial-A-Ride $1.25
ADA Paratransit $3.00
Lynx Transbay (to/from San Francisco)
$2.00

Medicare Card Holders

Fixed Route/Express (Includes Martinez Link

30z) $0.75

Dial-A-Ride $1.25

Lynx Transbay (to/from San Francisco)
$2.00

Children (under 6 years) Free (Limit is 2 free
children under the age of 6 per paying adult)

Transfers (See “FAQ’s about Riding WestCAT”
guide for more information.)

Local transfers from other WestCAT buses
(including Lynx) are FREE with valid transfer at
shared stops only.

From BART, Vallejo Transit, AC Transit, and
Golden Gate Transit at shared stops only

From WestCAT Local Fixed Routes, Express, and
Martinez Link 30Z to WestCAT Lynx to San
Francisco

Adult/Student (age 6+)  $3.25
Senior Citizens (age 65+) $1.25
Persons with Disabilities  $1.25
Medicare Card Holders ~ $1.25

Adult/Student (age 6+) $1.00
Senior Citizens (age 65+) $0.50
Persons with Disabilities $0.50
Medicare Card Holders $0.50

*WestCAT Does Not Accept TransLink.

All Transfers are FREE From County Connection
and Tri-Delta Transit at shared stops in Martinez
with a valid transfer.

Transfers from Capital Corridor trains to WestCAT
are FREE anywhere within WestCAT’s service
area with validated transfer (exception Lynx, and
Dial-A-Ride). Passenger must relinquish transfer
to driver upon boarding.

East Bay Value Pass

The $60 East Bay Value Pass allows you to ride
all WestCAT, Wheels, Tri Delta Transit, and The
County Connection fixed route buses for an entire
month!

(See “East Bay Value Pass” brochure for more
information or visit www.eastbayvaluepass.com)

Lynx 10-Ride Passes

Lynx 10-Ride Passes allow 10 one-way rides on
the Lynx. Passes do not expire until value is
spent.

Adult/Student (age 6+) $50
Senior Citizens (age 65+) $20
Persons with Disabilities  $20
Medicare Card Holders ~ $20

Day Passes

Adult/Student (age 6+) $3.50
Senior Citizens (age 65+) $1.50
Persons with Disabilities  $1.50
Medicare Card Holders ~ $1.50

Allows pass holder unlimited travel in any

direction on Local Fixed Route, Martinez Link 30Z,

and Express buses only. Passes are valid only if
stamped with correct date and are good for use
through the last bus on the service day in which
first used. May be pre-purchased thru WestCAT
or purchased from the driver on the day of travel.
Drivers do not carry change so please have exact
fare. Passes will be time stamped.

Dial-A-Ride & Paratransit Tickets

Discount Tickets provide 10 one-way rides per
sheet. There is no expiration date. Tickets are not
sold in any other denomination and cannot be
purchased from the driver.

Senior Citizens (age 65+)

Dial-A-Ride $10
Regional Paratransit $25
Persons with Disabilities

Dial-A-Ride $10
Regional Paratransit $25

Medicare Card Holders

Dial-A-Ride $10
Regional Paratransit $25

Local Fixed Route / Express Stored
Value Passes

Stored Value Pass allows one-way rides in any
direction on all WestCAT Local Fixed Route and
Express buses. Passes do not expire until value is
spent.

Adult/Student (age 6+) $20

Senior Citizens (age 65+) $7.50
Persons with Disabilities $7.50
Medicare Card Holders $7.50

Local Fixed Route and Express Stored Value
Passes with a remaining value equal to less than
the full cash fare will still be allowed there last ride
at no additional charge (Lynx excluded).

31-Day Passes

Allows unlimited travel in any direction on Local
Fixed Route, Express, and Lynx buses. Passes
are good for 31 consecutive days beginning on
the first day of use. Passes will be time stamped.

Fixed Route Lynx
Adult/Student (age 6+)  $40 $140
Senior Citizens (age 65+) $20 $70
Persons with Disabilities ~ $20 $70
Medicare Card Holders  $20 $70

*See back of this brochure for Sales Outlet information
and location.




